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        Message from the Mayor 
             Suzanne de Leon 
 

I have the privilege of serving on the Bexar Metro 9-1-1 District Board of Directors and want 
to share with you an update on the progress of the new Regional Emergency Operations 
Center (REOC) that is soon to be completed.  
 

As reported in the Bexar Metro 9-1-1 Network, 2015 Annual Report, ñBexar Metro 9-1-1 holds the responsibility 
for the resilience and survivability of the regional 9-1-1 emergency communications systems that it provides and 
supports for the citizens of Bexar, Comal and Guadalupe Counties.  The District has always pursued better ways 
to ensure system survivability, and in 2013 it took the first steps toward building a regional Public Safety Answering Point (PSAP) 
that will serve as a hardened, robust backup facility for the 25 communications centers it currently supports.ò     
 

Over the past few years, the Bexar Metro 9-1-1 Network has been diligently researching, designing and planning the construction 
of a regional PSAP that will offer the capability of housing and facilitating the operations of all of its communication centers.  The 
Bexar County Sheriffôs Department of Public Safety Communications Center will have full time operations located at the REOC.  
ñIt will also serve as the Primary Backup PSAP for the San Antonio Police, Fire, and Emergency Medical Services Department.  
The new REOC will also be available to other PSAPôs served by the District as the need arises.ò  Bexar Metro 9-1-1 Network, 
2015 Annual Report.  
 

The soon to open 80,000 square foot facility will provide secure space and technology for an Emergency Operations Center, a 
Network Operations Center, 9-1-1 equipment and radio support services, and two Tier 3 Plus data centers.  The REOC also    
includes 1,600 square feet for administrative offices and conference rooms, over 4,000 square feet for personnel support space, 
and a large multi-purpose and regional training facility.  The pictures below show an overview of this new and amazing, state of 
the art facility.     
 

I also wanted to remind everyone about the TEXT-TO-9-1-1 service that is currently available.  Because most everyone carries a 
mobile phone, this proves to be a valuable service.  TEXT-TO-9-1-1 service is available to the hearing-impaired community but it 
also has been used with success when someone finds themselves in an emergency situation and they are unable to speak on the 
phone.  Also, in some disaster situations, texting may be the only form of communication.  The motto to remember is, ñCall if you 
can, text if you canôt.ò   
 

Rain or shine, the Balcones Heights Jazz Festival will take place.   Every Friday beginning July 8 running through August 5,     
acclaimed Jazz artists will perform from 7:30 p.m. - 10:00 p.m. at the Wonderland of the Americas Amphitheater - Admission is 
free -  outdoor seating on the lawn on a first-come, first-served bases.   We have an incredible line-up this year!   See page 7. 
 
We are going to commence the monthly, Saturday morning visits through the neighborhood.  We know that not everyone can   
attend city council meetings or maybe your newsletter gets overlooked and you donôt know all the new and exciting things that are 
happening in and around our City.  We want to make sure you are informed as to future developments and events,   We want to 
find out what your  questions are; what your needs are; and we want to talk about your and our short and long-term goals and 
vision for Balcones Heights. Thank you for helping us to work together to make our Balcones Heights a vibrant, prosperous City 
where people want to be! 
 
Wishing you all a happy and  
safe summer.  
 
Mayor Suzanne de Leon 

 

     

                             Photos of the Regional Emergency Operations Center (REOC) 
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CITY COUNCIL UPDATE -  

Regular City Council Meeting  
 

May 23, 2016 

 
 

 

¶ Mayor Suzanne de Leon, Councilmember Linda Pohl and  
Councilmember Miguel Val Verde were officially sworn in. 

¶ Council appointed Madeline Slay to the Planning and Zoning 
Commission. 

 

¶ Council appointed Linda Pohl as Mayor Pro-Tem 
 

¶ Council approved an ordinance amending the FY 2014-16  

budget to recognize revenues and expenses identified in the mid
-year budget review. 

¶ Council adopted an ordinance repealing the Block Grant       

Advisory Board, the Disaster Emergency Services Committee 
and the Street Repair Advisory Committee from the Code of 
Ordinances 

¶ Council approved ceasing the program of the American flag  
display on Glenarm for major holidays.  

 

CITY OF BALCONES HEIGHTS  

3300 Hillcrest Balcones Heights, Texas 78201  

balconesheights.org    210-735-9148   Emergency: 911  

Municipal Court: every Wednesday at 1:00 PM  

Dispatch:  210-735-9212     Fire Department:  210-735-9206  

Visitor Center:  210-732-0055     Justice Center:  210-735-9148  

Dispatch:  (Non-Emergency  -  Animal Control  210-735-9148 X 232 

CITY COUNCIL:  

   Suzanne de Leon, Mayor                        Linda Pohl 

        sdeleon@bhtx.org                       Mayor Pro-Tem                    

       735-9148, Ext. 235                         lpohl@bhtx.gov 

 

               Jack Burton                          Miguel Val Verde 

            jburton@bhtx.gov                            mvalverde@bhtx.gov 

   

               Lamar Gillian                                   Charles White  

              lgillian@bhtx.gov            cwhite@bhtx.gov 

                                              210-324-2797 

 

CONTACT DIRECTORY: 210-735-9148   

City Administrator: David Harris  ext. 227 dharris@baclonesheights.org 

City Secretary: Delia Flores  ext. 236  delia@balconesheights.org  

Director of Community Development:  Rita Hoyl  ext.  246 

rhoyl@balconesheights.org  

Director of Finance: Floyd Messick ext. 244  

fmessick@balconesheights.org 

Finance Clerk/Admin. Assistant : Lisa Merlo  ext.  243  

lmerlo@balconesheights.org 

Director of Economic Development & Public Affairs: Lorenzo Nastasi              

210-732-0055 lorenzo@reachfortheheights.org  

Community Relations Manager:   Chrissie Kolb  210-732-0055  

chrissie@reachfortheheights.org 

Fire Chief: Brock Ward  210-735-9206 bward@balconesheights.org  

Police Chief: Darrell Volz  ext.  242 dvolz@balconesheights.org 

Senior Deputy Court Clerk: Yvonne Baez  ext. 223 

Yvonne@balconesheights.org 

Deputy Court Clerk: Peggy Ortiz  ext.  224 portiz@balconesheights.org 

Deputy Court Clerk:  Micaela Ceniceros ext. 221 

mceniceros@balconesheights.org 

Code Compliance Officer:  Luis Zamarron  210-347-4912  

Public Works Maint. Supervisor:  Ray Mackey  210-527-7617  

Maintenance:  Henry Aguilar  210-322-3299 

Red Light Camera Administrative Assistant:  Gloria Puente  ext.  222  

Red Light Camera Review Officer: Smitty Smith  ext. 245  

Communication Supervisor:  Daphne Morales - 210-735-9212 

 

Mayor Suzanne de Leon, Councilmember Linda Pohl 
and Councilmember Miguel Val Verde took the Oath 

of Office on Monday, May 23rd.   

 

 

 

 

 

 
 

 

Linda Pohl, Miguel Val Verde & Suzanne de Leon 

THANK YOU  
MADELINE SLAY 

 
Mrs. Slay has lived in Balcones Heights for 
over 16 years. She is also the owner of 
Madeline Anz Slay Architecture, which is 
located in the former Balcones Heights 
City Hall building. Prior to the 2012 
General Election she was serving as Chair 

of the Planning & Zoning Commission. She is a registered 
architect, a member of several organizations including the 
American Institute of Architects, and the recipient of multiple 
awards for her leadership and business skills.  Thank you for 
your service to the residents, business owners, administration 
and staff in Balcones Heights.  We are happy to announce that 
Ms. Slay was sworn in as a member of the Balcones Heights 
Planning & Zoning Commission. 



 

 

Message from newly elected  
Councilmember - Miguel Val Verde 

 

Greetings Folks,  
 

I would like to take this opportunity to say that I am  
happy to be back on the City Council. There have been 
major personnel changes during these past two years 
and I am looking forward to working with new staff.  
  

I am available for residents, employees and businesses to provide 
help if you have an issue. Call me at 210-508-7404 or email me 
mvalverde@bhtx.gov 
 

I can assure you that if you present an issue to me, I will follow up 
and do whatever I can within my authority to reach a satisfactory  
resolution. 
 

It is very important for residents to try and take time from their busy 
schedules to attend council meetings and get involved. This will keep 
you informed and your input will help council members with their   
actions on issues affecting our community.  
 

Communication between residents and city leaders is imperative; it  
helps minimize false or misleading information and misunderstand-
ings 
 

We must all work together in order to make progress and make     
this community a better place to live, work and play. If you hear    
information upsetting to you, please verify it by getting in touch with 
any one of your city leaders. 
 

I am excited and look forward to helping offer what positive changes 
we can make together to improve our beautiful community.  
 

Respectfully Yours 
Miguel C. Valverde 
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FIRE CHIEF BROCK WARD  
 
We all look forward to summer vacations and travels, camping, family reunions, picnics, and the Fourth of July. 
Summertime, however, can also bring fires and injuries. Summertime should be a time for fun and making 
happy memories. Here are a few fire safety tips for you and your family. Following these instructions will help 
everyone have a safe summer. There is no doubt that the grills and smokers that have been stored throughout 
the winter months have been brought out and used as center piece for fun. However, before you just open the grill or smoker 
and load the charcoal or wood into it, take a couple of minutes to inspect it to ensure a safe barbeque season. It doesnôt matter 
if you cook over charcoal, wood or liquefied petroleum gas (propane), you should take minute to do the following:  
 

Barbecue Safety - Designate the grilling area a "No Play Zone" keeping kids and pets well away during grilling and until the grill equipment is 
completely cool.  
 

Before using, position your grill at least 10 feet away from other objects, including the house, base facilities, or under house awning on back 
porch, any shrubs or bushes. Only use starter fluid made for barbecue grills when starting a fire in a charcoal grill. Never use gasoline - an 
explosion will occur.  
 

Before using a gas grill, check the connection between the propane tank and the fuel line to be sure it is working properly and not leaking. Check 
connections using a small spray bottle with soapy water to find your leaks. If leaks are found, have them repaired before using the grill.  
Never use a match to check for leaks. If you detect a leak, immediately turn off the gas and don't attempt to light the grill again until the leak is 
fixed.   Never bring a barbecue grill indoors, or into any unventilated space including the garage. This is both a fire and car-bon monoxide 
poisoning hazard.  
 

Firework Safety -  First of all:  Ordinance Ä 92.35 SALE AND USE OF FIREWORKS PROHIBITED in the City of 

Balcones Heights - if you are in a place that allows the use of fireworks - be sure to use these tips:  Never allow 

children to play with or ignite fireworks - Never try to re-light or pick up fireworks that have not ignited fully - Keep a bucket 

of water or a garden hose handy in case of fire or other mishap - Light Fireworks one at a time, then move back quickly.   

We are always available in the event of an emergency or to answer questions: 735-9206.  

Linda Pohl 
Councilmember  
Place 1  - named  
Mayor Pro-Tem  

 

Ms. Linda Pohl (left) 
has been  a Balcones 
Heights homeowner 
since 1967. Previously 
to her current term, she 
served three terms on 
City Council, Chaired 
the Cityôs Board of 
Adjustments, and was a 

member of the Cityôs Planning and Zoning 
Commission. Ms. Pohl is retired from the U.S. 
District Court, Western District of Texas. She        
is also a retired professor of Criminal Justice, 
University of Phoenix. 

JIMôS RESTAURANT  
GETS A MAKEOVER 
 

First breakfast  at Jimôs after 
recent remodel. 
 

From left to right Ann Ritz, 
Terri Robles, and Councilman 
Lamar Gillian 
 
There will be an official Grand 
Re-opening coming soon! 
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DR. MIROSLAV SYNEK - SEPTEMBER 18, 1930 - MAY 10, 2016 
  

Balcones Heights resident, Dr. Miroslav Synek, passed away peacefully and surrounded by family members on 
May 10, 2016, in San Antonio, Texas. He was born on September 18, 1930 in Prague, Bohemia (now the 
Czech Republic).  He was the son of Frantisek and Anna (Kokrment) Synek, who preceded him in death.  Dr. 
Synek was a university-level educator, researcher, staunch American patriot, and passionate advocate of 
democracy in the nuclear age.  He lived through World War II and both the Nazi and Soviet Unionôs occupation 
of his country.  He earned a certificate in industrial chemistry from Prague Technical School in 1950, a B.S. in 
chemistry and physics in 1951, and an M.S. (with distinction) from Charles University in 1956.  He was 
employed as a chemical physicist at the Institute of Industrial Medicine and the Czechoslovak Academy of 
Sciences. 

 

 After immigrating to the United States in 1958, he became a naturalized American citizen in 1963. He earned the Ph.D. in physics in 1962 from 
the University of Chicago.  He was part of a group of theoretical physicists and physical chemists (that included his future brother-in-law Dr. 
Arnold Christian Wahl) who brought the Quantum Theory into the computer age. This pioneering work became a part of the foundation for 
computer-generated forecasting technology, such as weather forecasting, etc.  He married Rosemarie Wahl, BS, MS, Ph.D. in 1965, and they 
had two children:  Mary Rose Synek, BA, MFA and Thomas Robert Synek, BA, M.D.  Dr. Synek was a devoted son, and during the ñCzech 
Springò of 1968, was able to bring his mother from Mari§nsk® L§znŊ, Czechoslovakia to the U.S. 
 
Dr. Synek was a faculty member at DePaul University in Chicago, Texas Christian University in Fort Worth, The University of Texas at Austin 
and The University of Texas at San Antonio from 1962 until his retirement in 1991. He served as the advisor of many graduate students, and 
taught hundreds of undergraduates in physics, chemistry and mathematics courses. One of his most popular courses was Astronomy for non-
science majors, that had to be scheduled in ever larger auditoriums due to student demand.  
 
Dr. Synekôs research led to about 40 publications in peer-reviewed scientific journals such as the Journal of Chemical Physics, International 
Journal of Quantum Chemistry, etc. Also, about 50 abstracted papers presented at professional conferences.  Following his seminal work titled 
Analytical Relativistic Self-Consistent Field Theory, involving the heavy element uranium, he turned his attention to theoretical, computer-
generated, quantum-mechanical studies of laser active elements in the lanthanide series, such as neodymium and dysprosium.  After his 
retirement from university teaching, he turned his attention to cosmology, and the probability of intelligent life in the universe.  His calculated 
value, published in 1995, was 102+/-2, resulting in a range of 1 (we are alone) to 10,000.  During the remaining years of his life, 1995-2016, he 
was a consultant on world affairs, devoting most of his energy to promulgating his conviction that Democracy and free elections are an historical 
necessity in the nuclear age. 
 
Many honors were bestowed upon Dr. Synek, including Fellow in the following organizations: American Physical Society (Life Fellow), The 
American Association for the Advancement of Science, American Institute of Chemists (on Editorial Board), and the Texas Academy of 
Science.  He was a life member of the Society of the Sigma Xi.  He received a commendation from the AAUP (American Association of 
University Professors) for 50 years of meritorious service. 
 
Dr. Synek was active in the Czech-American community, specifically the Bexar County Czech Heritage Society of Texas. He was a member of 
St. Lukeôs Catholic Church Menôs Club. He also volunteered his time as a science fair judge for San Antonio local schools. 
 
Dr. Synek is survived by his former wife of 25 years (1965-1990) Dr. Rosemarie Wahl, daughter Mary Rose Synek (Darryl Anthony Diluzio), son 
Dr. Thomas Robert Synek (Amanda Kirby, RN BSN), grandchildren Spencer Synek Diluzio, Sarah Estelle Synek and Jonathan Thomas Synek. 

NEW GENERATOR ARRIVES AT FIRE STATION  

The new emergency generator for the Balcones Heights Fire Station replaces a 1972 Onan with a Holt Cat  50Kw 
emergency generator.  This new generator will supply the entire fire station with emergency power for up to 48 
hours in the event the electricity goes out. 
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ADVANCE AUTO PARTS OPENS STORE IN BALCONES HEIGHTS 

On Thursday, May 12, The City of Balcones Heights welcomed Advance Auto Parts with a Grand Opening - Ribbon-
Cutting Celebration.  Advance Auto Parts Manager Mark Williams was presented with a plaque from Mayor Suzanne       
de Leon, City Council Members and City Administrator David Harris.  Staff member, Mr. Donovon Rodriguez representing 
State Senator Jose Menendez presented Mr. Williams with a Certificate of Congratulations.  ñAdvance Auto Parts is   
committed to bringing our promise, service is our best part, to life not only for our customers, but also in the communi-
ties where our customers and team members live, said Mark Williams.ò The number one priority for Advance  Auto Parts 
is customer satisfaction, which is reflected in our corporate mission statement: Built to Remain True by creating        

honesty, integrity, and mutual trust with both its employees and customers.ò 

 

 

 

ENHANCING BALCONES HEIGHTS 
Rita Hoyl, Director of Community Development  

 

PETS: 
 

Please keep your pets safe. Check your entire property for any openings in the fence.  Your pet could get hurt, lost, or may cause harm to others.  
Also donôt forget to have them vaccinated and registered with the City of Balcones Heights. 
 

Animal registration tags are available at the Justice Center Monday through Friday 8 a.m. to 4 p.m.  Please bring proof of vaccination and a photo of 
the animal when you register so that we can reunite the animal with the owner should he/she become loose. Cost is $5 per pet, and all registrations 
will expire December 31st of each year. 
 

Section 90.30 Running at Large.  It shall be unlawful for the owner or person in possession or control thereof to permit or allow any dog or cat to run at large 
within the city. 
 

Section 90.33 Removal of Pet Excrement.  No person shall appear with a pet upon the public ways or within public places or upon the property of another, 
absent that personôs consent, without some means for the removal of excrement; nor shall any person fail to remove any excrement deposited by such pet. 
This section shall not apply to a blind person while walking his or her guide dog. 
 
Section 90.55 Registration and Permit Required.  It shall be unlawful for any person to own, keep, or harbor any dog or cat, more than four months of age, 
within the city without first registering said animal with the city and obtaining a valid permit and tag for such dog or cat. 
 

                                        SHOP BALCONES HEIGHTS 
New Businesses Now Open~ 

Advance Auto Parts, 4515 Fredericksburg Rd., retail auto parts and accessories 
 

Coming & Happening Soon~ 
Acupuncture Weight Loss, 4522 Fredericksburg Rd., A-12, health lectures, weight loss seminars 
Check Dental, 4315 Fredericksburg Rd., #100-A, dental office 
Discount Wireless Accessories, 4522 Fredericksburg Rd., Kiosk 4, wireless accessories 
Hot Curves Boutiques, 4522 Fredericksburg, #B-4 & 6, clothing boutique 
Super Awesome Balloon Animals, 4522 Fredericksburg Rd., B5, balloon animals, figures, balloon decorations, centerpieces, mylar & latex balloons 
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